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The ODG by MCG Treatment Tab 
 

The ODG Treatment Guidelines allow users to obtain evidence-based, up-to-date, clinical 
summaries with medical necessity guidance that includes patient selection criteria and 
citations to the medical literature. 
 
As part of MCG Health, our editorial department analyzes and classifies peer-reviewed 
papers and research studies each year to develop our treatment guidelines, which are in 
strict accordance with the principles of evidence-based medicine. Thousands of 
references and unique citations are reviewed and ranked annually. In addition, the 
recommendations in ODG are reviewed by our large external Editorial Advisory Board 
consisting of over 100 doctors from all different specialties. 
 
ODG provides an extensive database of therapies, including various interventional 
treatments, surgeries, physical medicine modalities, diagnostic and imaging tests, 
complementary/alternative medicines, and virtually any other treatment or procedure that 
might be considered in the occupational and non-occupational arenas. 
 
Each treatment includes a recommendation status (Recommended, Conditionally 
Recommended, Other, or Not Recommended), as well as a supporting recommendation 
statement, followed by ODG criteria, and a summary of the medical evidence. 
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Searching the Treatment Guidelines 

Searching for treatments and/or procedures can be done in a variety of ways, outlined 
below. 
 
Search Options: 
There are four search options on the Home tab: 

• Type a treatment or procedure name in the search bar. 

• Select the Treatment tab and then type in the search bar or select a body 
system in the filter treatment. 

• Select the Treatment icon and then type in the search bar or select a body 
system in the filter treatment. 

• Select a body area (orange dots ) in the human body to view a treatment topic 
(see Search by Type). 
 

 

 
 
Each of these will allow you to search for a specific treatment and/or search for treatments 
based on the affected body system. For example, if you are searching for a low back 
sprain, selecting the Treatment tab will show all treatments for the lower back. 
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Search by Type: 
Scroll down on the Home tab to find more options for accessing content.  

• Select a body area (orange dots ) in the human body to view a topic. 

• Select one of the Top 15 treatments found under Medical Treatments. 

 

Search by CPT Code: 
Add the ability to search by CPT codes by selecting CPT code on the Home tab. A blue 
checkmark will appear next to “CPT” when CPT search is enabled. You can search for NDC 
and HCPCS codes by selecting the box.
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Search by Top Condition: 

 

Select Top Conditions to bring up the top 100 conditions to select from. 
 

Filter Treatment Topics: 

From the Treatment tab, you can 
filter by Recommendation, 
Category, or Body/System. This 
can be done without entering any 
keyword in the search bar at the top 
of the page. The Filter Treatment 
option will filter through all the 
topics found in the  treatment 
guidelines. For example, if looking 
for all recommended diagnostic 
studies for the elbow, change the 
first filter to Recommended, the 
second filter to Imaging, and the 
third filter to Elbow. The best 
matches appear in the results list as 
follows. 
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Treatment Recommendations Key: 

 

You can hover over any of the above recommendation keys for a brief description of that 
treatment recommendation.  

 
The three primary treatment keys are Recommended, Conditionally Recommended, and Not 
Recommended. The “Other” status may be used as a cross-reference or as a resource to 
provide information on a topic as designated with the “D-Definition” label. 

 

Recommended treatment is supported by high medical-based evidence and may contain 
additional criteria in a blue section. 

 

Conditional Recommended treatment is supported by evidence-based medicine and data for 
specific criteria. This criterion is in the blue section. An example of this recommendation is listed 
below. 

 

Other Recommendation may be a cross-reference to another treatment guideline: 

 

 
 

 

R: Recommended  
 

CR: Conditionally Recommended 
(criteria located in the blue section) 

 

O: Other – cross-reference to another 
guideline or an information guideline 

 

NR: Not Recommended 
 



2801 Via Fortuna, Suite 660 • Austin, TX 78746 • Phone: 760 753 9992 • Toll-Free: 800 488 5548 
www.mcg.com/odg | Updated 1/2022 

 

 

 

 

Or an information guideline: 

 

 
 
Or leads to a definition (D): 
 

 
 

Not Recommended treatment guidelines are not supported by evidence-based medicine for 
that diagnosis or can be not recommended due to lack of evidence to support the treatment or 
evidence of harm. 
 
The “Treatment Recommendations Key” is based on medical evidence. The treatment 
guidelines are not meant for auto-approval or auto-denial of any treatment.  
 
Each treatment should be reviewed for medical necessity for the claimant and diagnosis. 
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Treatment Planning: 
This section provides an overview of treatment planning for a specific body system.  
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The Layout of the Treatment Recommendation: 

Once you select a treatment topic, it will contain the following features: 

• Treatment Name 

• Body System: Body part/system (ie, Pulmonary, Shoulder, Low Back, etc.). 

• Treatment Type: Category of treatment topic (ie., surgery, imaging, physical medicine, 
etc.). 

• Related Topics (if applicable): Other relevant treatment topics that may be similar. 

• Recommendation Status: Recommended, Conditionally Recommend, Not 
Recommended. 

• Recommendation Statement: Further clarifies the Recommendation Status. 

• ODG Criteria (if applicable): Highlighted in blue, provides indications to optimize 
success (i.e., patient selection criteria or number of visits). 

• Risk vs. Benefit Statement (not available for all procedures/treatments): Highlighted 
in orange, provides a high-level abstract with key information regarding the potential risks 
and benefits of the given treatment, helping to further define the type of patient that 
would most benefit, and when the associated risks may outweigh the potential benefits. 

• Evidence Summary: Summary of the supporting medical evidence, with links from the 
citations to the abstracts in PubMed. 

• CPT Codes: List of associated CPT codes. 

• Last Review/Update Date: At the end of the treatment guideline there will be a date to 
show when that guideline was last reviewed and/or updated. 
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Sharing Treatment Guideline Information: 
This information can be shared with the provider by selecting the print icon and printing out the 
information. A copy of the information can be saved in the claim file by selecting the “copy URL” 
and copying this link. 

 
 
Navigating Tabs: 
The treatment guidelines tab will be checked when a diagnosis is searched. For example, a 
search for back sprain will bring you to the Duration tab. From this tab, you can navigate to the 
Treatment tab. 

 
 
The Treatment tab will display the following information: 
 

• Specific treatment guidelines that have been assigned to the condition by the ODG 
Clinical/Editorial team (listed as Best Matches) followed by a list of treatments related to 
the body part the condition impacts (listed as Other Matches). 

Or 

• When no specific treatment guidelines have been manually assigned, a list of treatments 
related to the body part the condition impacts (listed as Other Matches). 

o For example: 
▪ Back sprain will show treatments from various chapters that have been 

manually assigned (Best Matches) as well as all treatments from the low 
back chapter (Other Matches). 

▪ Hip Bursitis will only show all treatments from the Hip and Pelvis chapter 
(Other Matches). 
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Adding Multiple Treatments: 
ODG can search by multiple treatments. For example, a request for surgery and physical 
therapy are needing review. You can pin both at the top and both treatment guidelines will be 
available for review under the Treatment tab. 
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Treatment Info  
Review the following additional information by selecting Treatment Info in the upper right 
corner while on the Treatment tab. From the dropdown menu, select the item you would like to 
review. 
 
 

 

1. Evidence Grade Changes: Describes the change of ODG by MCG in simplifying the 
previous study rating system (study type 1-11 and study quality a-c) to one with just 3 
Evidence Grades.  

2. Treatment Info: Treatment Guidelines allow users to obtain evidence-based, up-to-date, 
clinical summaries with medical necessity guidance that includes patient selection criteria 
and citations to the medical literature.  

3. Methodology: The Methodology document provides a detailed overview of the AGREE 
(Appraisal of Guidelines for Research and Evaluation) instrument for evaluating the 
evidence-based medical guidelines and formulating recommendations as well as the 
extensive processes that go into each treatment recommendation. 

4. PT & Chiro Guide Insert: Additional information on the methodology for 
recommendations regarding physical therapy and/or chiropractic therapy. 

5. Documenting Exceptions: Provides an outline for the process one should follow in cases 
of extenuating circumstances not covered in ODG Criteria. 

6. Suggesting Changes: Provides an inclusive and transparent process for the public to 
offer suggestions for additions to the ODG guidelines. 

7. Editorial Advisory Board: Provides additional information on the ODG Editorial Advisory 
Board and the process of the editorial department. 

 
Contact us at odghelp@mcg.com or 1-800-488-5548 for more information on how to use the 
ODG Treatment tab or to speak with the ODG Strategic Solutions team about obtaining a 
customized plan designed to meet the unique needs of your organization. 

mailto:odghelp@mcg.com

